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Sync Your Mux Account with Wordpress 
 
To synchronise your Mux account with Wordpress, ensure that you have already created 
an account. If you haven’t created one yet, you can do so here. 
 
Next, follow these steps to complete the synchronisation process: 
Account Creation: If you haven’t already created a Mux account, click here to set up your 
account. 
 
API Key Input: In the Wordpress integration settings, fill the required fields with your API 
Keys. 
 
By following these steps, you can link your Mux account with your Wordpress platform. 
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Then click on “Save changes”. 
 

 
 
If the keys are correct you will have the plugin ready to start using it. 
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Set your playback restrictions 
 
Click on “Video Security”. 
 

 
 
Add the domains where you want the protected videos to be playable. 
 

 
 
Click on “Save changes”. 
 
Now your playback restrictions are configured correctly. 
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Asset list and Upload Asset 
 
Existing videos will be visible in the list of assets. If this is your first time using the platform, 
you can begin by uploading your initial set of videos. 
 

 

 
 
You can upload videos by dragging them directly to the upload area, or by clicking on 
“Browse”. 
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After select the video a modal will be displayed, and you will have to select the options for 
the video. 
 

 
 
Among all the options you can select for example the video quality clicking on the selector 
and displaying all the options. 
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Another option are the captions that you could add to your video, if you select the 
captions button you will be able to select the type of captions, you have two option:, the 
autogenerated captions and the custom captions. 
 

 

 
 

                                      

Mux Video Uploader - User Manual 
8 

 



 
If you select the “Auto Generated Captions” you will have another field where you must 
select the language of the captions. 
 

 
 
In the case that you have selected the “Custom Captions” and the language for the 
captions you will see a drag and drop field where you will be able to select your file with 
the custom captions. 
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And the last option that you could select to upload your video is the “MP4 Generation”, in 
this option, if you enable the field, you could see two options: “Highest Resolution” and 
“Audio Only” giving the possibility to create the video with download links. If the user select 
the “Highest Resolution” could download the video in the mp4 format but if the user select 
“Audio Only” could download the audio in the m4a format. 
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And when you click on “Upload”, the upload will start immediately and will be uploaded as 
soon as possible depending on your connection. 
 

 
 
To upload a protected video, you simply have to perform the same action but selecting 
the privacy that you want. 
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After the upload is complete, you can go to your asset list to manage the asset catalog. 
 

 
 
Here you will see your uploaded videos, including data about them, duration, upload date, 
privacy, and so on. 
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By expanding each asset using the arrow, you will see all the complete information of the 
assets. 
 

 

 
 
When you have the asset with all the information expanded, you can also edit the data of 
the captions and the MP4 Generation. 
 

If you click on the “options” button from the “MP4 Generation” you will be capable to 
enable the two options: “Highest Resolution” and “Audio Only”. 
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When you enable one of the options you will be capable to see the option that you have 
selected created in the asset information. 
 

 
 
If the generation of the option has been successfully created you could see the message 
on the top of your screen and you will have a button where you can copy the link to 
download the file. 
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Now from the “Captions” side if you click on the “Add Captions” button you will see a 
modal displayed where you can select “Auto Generated Captions” or “Custom Captions”. 
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Once you have displayed the modal you could select the captions that you want. For 
example if you select the “Auto Generated” you only have to select the language and click 
on the “Generate” button. 
 

 
 
After clicking on the “Generate” button, you will see in the asset information your auto 
generated captions created. 
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When you have the captions information created you could click on the copy button and 
you will display two options to copy the download links: “Subtitle/Captions.vtt” or 
“Transcripts.txt”. 
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And you can also delete the captions created if you click on the delete button, when you 
click in the delete icon you will see a confirmation message to delete the captions and 
you can cancel or delete it. 
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If we go again to “Add Captions” but in this case will select the “Custom Upload” you will 
have to select the language for the captions and also add the file in the drag and drop 
field to upload the custom captions. 
 

 
 
Once you selected the language and the file, in the same modal you could see your 
captions file. 
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You could delete the custom captions file or upload it. And if you upload the file you will 
see the same information for the captions in the asset information. 
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Using the action button you can delete the asset or edit your shortcode to paste it 
wherever you want. 
 

 

 
 
If you click on “Customize Shortcode” it will display a modal where you can modify the 
information of your video shortcode for example: Video title, thumbnail time, autoplay, 
aspect ratio and so on. 
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   How to put videos on your pages or posts 

 
Continuing with the above, to implement videos on your website, you can go to the page 
you want to edit and once inside the editor, we will add the customizable Mux block. 
 

 
 
Once we have added our block, we will see the list of assets we want to add to our page. 
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What we will do is to select the video or videos we want to add and click on the insert 
button, so that we can visualize the player with our selected video. 
 

 
 
After inserting the selected video, we will see the player with our video. 
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And once we have added the video, through the sidebar of the WordPress editor, we can 
configure our selected video through the settings. 
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And finally, the other way to add one of our videos to our WordPress page, will be thanks to 
the shortcodes offered in the “Assets List” section of the plugin. 
 

 
 
Once we have clicked on “Copy shortcode”, we will go to our page and in the WordPress 
editor we will add the “Shortcode” block and there we will paste our shortcode. 
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If you want to customize your video to the maximum, you can click on “Customize 
Shortcode”. 
 

 
 
You will be able to configure your video down to the smallest detail, naming the video, 
indicating the options that the player will have (autoplay, mute, show controls).  
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Once you have configured your shortcode, don’t forget to copy it using the “Copy 
Shortcode” button. 
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You're ready to paste it anywhere in your Wordpress site.  
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